MNPOBEJEHUE UHTEPBbBIO (KAK ITPOXO/IUTHb UHTEPBbLIO, THUIIbI
MHTEPBbBIO, TUTIMYHBIE BOITPOCHI 1 JIOBY LIKHN
NHTEPBBIOEPOB)

Tunwvt unmepewio

Cobecedosanue, unu uHmepavlo, Kak MpaBWio, JJIUTCA He OoJiee molydaca,
HO MMEHHO 3a 3TO KOPOTKO€ Bpemsi paboroiaTesb (HOPMHUPYET CBOE MHEHHE O
KaHIUJaTe M TOpUHUMAET penieHue. MOXXHO C YBEPEHHOCTBIO YTBEPKIAaTh:
CKOJIbKO paloTojaTeneil - CTONBKO W Pa3HOBUAHOCTEM WHTEpBBIO. Kaxabiit
paboTonaTens, 6ecenys ¢ MPETEHACHTOM Ha JIOJDKHOCTh, TPUBHOCUT B HETO YTO-TO
cBoe. OHAKO BCSKOE MHTEPBBIO MOXKHO OTHECTH K OJHOM U3 TpeX KaTeropuil:
UHTEPBbIO He()OpMaIbHOE, MHTEPBBIO THUIIOBOE WM HHTEPBBIO CUTYallMOHHOE.
Mex 1ty 3TUMU TpeMs TUIIaMH coOeceIOBaHUI UMEIOTCS CYIIECTBEHHBIE Pa3Iyus.

Hegopmanvrnoe unmepgvio. IT0 HECTPYKTypUPOBAHHOE HUHTEPBBIO, (opMma
KOTOpPOrO 3apaHee He OompejeseHa. XapakTep U IOCIeA0BaTENbHOCTh JUaliora
a100 He IJIAaHUPYIOTCS BOBCE, JIMOO MOCTOSIHHO Hapyuwiatotcsi. Paboromarens u
IOPETEHIEHT MPOCTO OecenyroT, OOMEHHUBAsACh BONPOCAMM U OTBeTaMH. Pa3HbIM
IOPETEHICHTaM 3a/al0TCsl pa3Hble BOMNPOCHl B COOTBETCTBUU C HAIPaBICHUEM
oecenpl. [logo6HOE MHTEPBBIO YaIlE MPAKTUKYETCS JJIS IPEABAPUTEIBHON OILICHKU
IOPETEHICHTOB, HEXeau s cObopa wuHopmanuu o Hux. [lo pesynpratam
110JT0OHOTO MHTEPBBIO OBIBAET CIIOKHO MPOBECTU CPABHEHUE MEXKIY HECKOIbKUMU
NPEeTeHIACHTaMH, TaK KaK KaXIOMy M3 HUX MOTYT OBITh 3a/laHbl COBEPIICHHO
pa3HbIe BOMPOCHI.

Tunosoe unmepgvio. llpu TUIIOBOM WHTEPBBIO KAXKIOMY U3 MPETEHACHTOB
NpEeIbSIBISICTCS OJUH U TOT k€ Habop BompocoB. PaboTomaTens MOXKeT HauaTh
oeceny HedopMabHO, C TEM, UTOOBI MPETEHACHT MOYYBCTBOBAJ ce0si CBOOOIHEE,
HO 3aTEM IMEePEeXOAUT K METOJAUYHOMY H TIIATEIBHOMY OMPOCY C IENbIO BBISICHEHUS
BCEX JeTajiedl TpyJoBOro M 00pa30BaTEIbHOTO oOmbITa mpereHaeHTa. Huke
IPUBOJATCS IPUMEPHI BO3MOKHBIX BOIIPOCOB.

[Touemy BbI BBIOpANN Ty CHEIUATbHOCTD?
[Touemy BbI OCTaBWJIH CBOE nocJieIHee MECTO paboTh1?
Uro BaM OoJbIIIe BCETO HPaBUJIOCH B Ballen pabore?

Kak BbI ceOst 4yBCTByeTe, €ClIM BO3HHKAET HEOOXOAMMOCTh BBIMIOJHUTEH PaboTy K
JKECTKO OIpEJICICHHOMY CPOKY?

Cumyayuonnvie unmepsvio. CHUTyallMOHHBIE WHTEPBbIO NPAKTUKYIOTCS B
KPYIHBIX OpPraHU3alUsaX MpU 0TOOPE MPETEHACHTOB Ha PYKOBOIAIIME JTOJKHOCTH.
MHorue u3 3TUX OpraHu3aluil UMEIOT CHeUUalbHbIe LEHTPHI IS MPOBEACHUS
otOopa. IIpeTeHIeHT OKa3bIBaeTCsl B ONMPEAEICHHOM, THIATENIbHO CIIAHUPOBAHHOM
CUTYalllH, U paboToAaTeNb UMEET BOBMOXHOCTh HAOI0/IaTh 32 €r0 MOBEJICHUEM.

OpHol 13 pa3HOBUIHOCTEH CUTYallMOHHOTO MHTEPBBIO ABIISIETCS CTPECCOBOE
UHTEPBbIO, NPU KOTOPOM TPETEHACHT CTAJIKUBACTCSI C COOBITHSMH, OOBIUYHO
BBI3bIBAIOIIMMH Y Y€JIOBEKa TPEBOTY M OecrokoicTBo. [10100HBIN THUIT HHTEPBHIO
CO CTOPOHBI MOXKET MOKa3aThCs 3a0aBHBIM, HO TOJIBKO HE JUIs UcTibITyemoro. Tak,
JUIS Hayaja e€ro MOTYT MOCaauTh Ha CTYJI CO CIOMAaHHON HOXKOH, C TeM, YTOOBI
npoHaAOI0IaTh 3a €ro peakiuel, Korjaa OH OKaxeTcss Ha moiy. IIperenmenty,
KOTOPBI MY>KECTBEHHO IEPEHEC IaJE€HUE W CIPaBUICS CO CTPECCOM, MOTYT



nojate Kode B HaaATpecHyTol yamike. Habop mpouciiecTBui, Crydaromuxcs npu
CTPECCOBOM MHTEPBbIO, MPAKTUYECKU HEOTPAHMYEH M UEIUKOM 3aBUCUT OT
(dbaHTa3u UHTEPBHIOEPOB.

pyrasi pa3HOBHIHOCTh CHUTYallUOHHOTO WHTEPBbIO TMOJy4Yusa Ha3BaHUE
UHTEPBBIO "U3 Kop3uHbl". [lepes KakIbIM MPETEHJIEHTOM CTAaBUTCS KOp3WHA CO
BCEBO3MOXKHBIMU  HMHCTPYKLMSIMHU,  [pPUKA3aMH,  pacloOpsOKECHUSIMU.  3a
OTIPEJICTICHHOE, CTPOr0 OTrpaHMYEHHOE BpPEMsi MPETEHIECHTHI JIOJDKHBI pa3o0parth
BOPOX JIOKYMEHTOB U, PYKOBOJACTBYSICb HMMH, HPHUHATh KaKOE-TO pEIICHHUE.
DKCHepUMEHTATOphl, HAOMIOMass 3a MPETEHACHTaAMH, OTMEUYal0T, HACKOJIBKO
KKl U3 HAX CUCTEMATHYCH B CBOEM IMOAXOJE, OOAyMAaHHO OH JCHCTBYET WU
Hayraj, BBIMOJHSET 3aJlaHHE CAMOCTOSATENIbHO WM CTPEMHUTCS MEPErnopyduTh
yacTh cBoeil pabotTel Apyromy. [lo okoHUaHuM pabOTHl KaKIbIA MPETECHIICHT
JOJDKEH OOBSCHUTHh U 000CHOBATH CBOU JCHCTBUSI.

I'pynnosoe ummepevio - €lle OJHA PA3HOBUAHOCTh CUTYallHOHHOTO
UHTEpBbIO. ['pynmne u3 6-12 mpeTeHAeHTOB AaeTcs 3aJaHhE€ COBMECTHO HAWTH
pelieHne KOHKPETHOU MPOU3BOACTBEHHOM MpoOieMbl. ['pynmna pacronaraer Juiib
UCXOJIHOM nH(OpMaIen Mo TaHHOU MpobdiieMe, KOTopas, OJJHAKO, TOTIOJIHAETCS U
OOHOBJISIETCSL 10 Mepe paboThl. B MOMEHT, Korna rpymnmna 0Ju3Ka K TOMY, 4TOObI
BBIHECTH Ba)XKHOE pEILICHUE, €l MpeAocTaBiseTcs HOBas WHGOpMaIs, B KOpPHE
pOTUBOpEYAIllas MPUHUMACMOMY PEIICHUIO. DKCIEPUMEHTATOphI, Habo1as 3a
paboTOil TpyIIIbI, OTMEYAIOT, KTO M3 MPETEHAEHTOB OepeT Ha cels (yHKUUU
auaepa, 1 PUKCUPYIOT PeakiMIo KaKI0ro MPETeHICHTa Ha TPYIIIOBOE JaBJICHUE.

Tunuunvie eonpocwl, 3adasaemvie Ha C00ece006aHUU, U G03MOINHCHbIE
J108YUIKU

Cobupasich Ha coOeceloBaHUE C pabOTOAATENIEM WIH B KaJpOBOE areHTCTBO,
HY)KHO TIOATOTOBUTBCS K BompocaM, KoTopble Bam 3amamyr. U xora Ha
co0eceOBaHUN WHTEPBbIOEP OOBIYHO B TOW WJIM HMHOW MEpe HUMIIPOBU3HPYET,
CYIIIECTBYET KPYT BOIPOCOB, KOTOPHIE MOTYT OBITh 3aJlaHbl C OOJBIION CTENEHBIO
BeposiTHocTH. W yeM onydme Bbl NOAroTOBUTECH, TEM €CTECTBEHHEE U
yoenuTenpHee OyIeT Ballle oBeIcHUE Ha cOOeCeI0BaHHH.

PaccmoTpuM HECKONBKO THIUYHBIX BOmpocoB, 3a1aBaeMbIX HHTEPBbIOEPAMU.

Pacckasicume o cebe

Henonyctum otBet: "B pe3tome Bee Hanmcano". OTBedasi, HE pacCcKa3bIBalTe
MPOCTpaHHYIO aBTOOMOrpaduio (He ynoxurech B 2-3 munytsl). Jlyumie ckazatb
KOPOTKO 00 00pa3oBaHMU, a MOTOM OMNKCATh OMBIT PabOThl. DTO XOpollas
B03M0HOCTh MOKa3aTh CBOM CHJIbHBIE CTOPOHBI B mpodeccroHalbHOM IIIaHe.
Ecnu uHTEpBBIOEpa 3aMHTEPECYET €Ille YTO-TO, OH UMEET BO3MOXKHOCTh CIIPOCUTH
Bac 06 stom.

Ilouemy Bvi 2omoswl paccmampusams npediodceHue o Hogol pabome?

['maBHOE - 3TO HEe TOKa3aTh cebs OemcTByromMM uenmoBekoM. Ecnmu y Bac
ceiiyac ectb paboTa, 00s3aTETFHO CKAXXHUTE O HEM 4TOo-HUOYAbh xoporiee. U mocie
ATOTO HA30BHUTE KAKOW-TO MOMEHT (MJIM OTJEIbHbIE MOMEHTHI), KOTOPHI Bac He
yCTpauBaer.

Ymo Bwi cuumaeme c8oumMu 8ANCHEUUUMU OOCTMUNCEHUAMU?



Jlaxxe ecim 3TO HE YKa3blBaeTcd B BOMNPOCE, TOBOPUTH CIEIYET O
npo(ecCUOHANBbHBIX ~ JAOCTIXKEHUAX. HekoTopeiXx cmyliaer HEoOXOJIUMOCTh
TOBOPUTh O CBOUX JOCTIKEHMSIX, XBaIUTh ceOsi. He cmymiaiitech, 3TO BMOJIHE
OoObIYHAs JJIsl coOeceIOBaHMs CUTyallus. 3/1eCh Ba)XXHO MPABUILHO BBHIOpPaTh TOH,
CTapaTbCsl BBIMJISIETh OOBEKTUBHBIM. bosiee Toro, eciu Bac He cmpocar o
JTOCTHXKEHUSIX, TOCTapaiTeCh HAWTH BO3MOXHOCTh paccKa3arh O HUX.

Ymo Bam npasunoce Ha nocneoneii pabome?

Jnsa paboronmarens BakHA HE TOJBKO KBaJU(UKALMsA 4YEIOBEKA H €ro
CIIOCOOHOCTBH BBIIONHUTH TpeOyemyro paboTy. He MmeHblnee 3HadeHHE UMEIOT
KeJlaHue JaenaTh MMEHHO 3Ty paboTy (MOTMBalMs) M JUYHOCTHBIE KadecTBa,
ONPENEISIIONME CIOCOOHOCTh YEJIOBEKa CpaboTaTbCsi C pPYKOBOAUTEIEM H
BIHCAThCA B KOJUIEKTUB. Bam otBeT Ha Bompoc "Uto HpaBuioch (HpaBurcs) ..."
MOXKET JaThb YMEJIOMY HHTEpBbloepy HHpOpMAIMio g OleHKu Bac kak
KaHAuAaTa cpa3y Mo HECKOJIbKUM HaIPABICHUSM.

Bo-niepBbIX, B OTBETE HYKHO IMOKa3aTh, YTO BaM HpaBUTCS [1€710, KOTOPHIM
Bbl 3anMaeTecs. Bo-BTOPBIX, )KEIATENBHO CKa3aTh, YTO-TO XOPOILIEE O KOMIIAHUH,
B KoTopoi Bol pabotanu (pabortaere). B-TpeTbux, xenareabH0 0003HAYUTh CBOIO
CHOCOOHOCTh ~ YCTaHaBIMBaThb  JOOpblE  OTHOWIEHUS C  JIIOABMH |
3aMHTEPECOBAHHOCTh B TAKUX OTHOIICHUSIX.

Bce aT10 HyxkHO copmynanpoBaTh KpaTKO (OOBIYHO HHTEpBBIOEpaM He
HpPaBATCA MPOCTPAHHBIE OTBETHI-pacCcykAeHUs). [I01BOIHBII KaMEHb 3aKIII0YaeTCs
B TOM, 4TO BBl J0/KHBI OBITH TOTOBHI K MPOBOKAIIMOHHOMY BOIPOCY
uHTepBhloepa: "Eciu Bce Tak Xopolino, To novyemy e Bul yuu (rotossl yiitn)?"
OTO Kak pa3 TOT Clly4ad, KOTJa XOpPOUIMKW OTBET MJOJDKEH TOTOBUTHCS U
pENEeTUPOBATHCS €IlIe JO MPUX0/1a Ha co0eceJOBaHuUE.

Ymo Bam ne upasumcs ¢ Baweti pabome?

OTBeT Ha 3TOT BOIIPOC JAOJDKEH XOPOIIO COOTHOCHTHCS ¢ BammMm oTBeTOM Ha
BONPOC O MPUYMHAX TOTOBHOCTU MEPEMEHUTh paboTy. OObsICHEHMs, MO CYTH,
JIOJDKHBI OBITH OJHU U T€ Ke. 13 Toro, uro Bam He HpaBUTCS, TOJDKHBI BHITEKATh
MPUYUHBI IEPEMEHBI PaOOTHI.

JIns. HEKOTOpPBIX COMCKATENIEd TaKOM BOIPOC MOXKET OKa3aTbCsl JIOBYILIKOM.
Oco0eHHO, eciu MHTEPBbIOEP CyMeN pPacIoJIOKUTh KaHAujaTa K cede, co3aaTh
HEMPUHYKJEHHYIO U JIOBEPUTEIbHYIO aTMOC(epy 0oOIIeHus.

Kputukys komnanuto, B Koropoid Bel padotanu uiam padoraere, HyKHO ObITh
KpallHE OCTOPOXXHBIM U JAENUKaTHbIM. EciiM KaHIWJIaT IUI0XO OT3bIBAETCS O
NPEXKHUX padOTOJATENSIX W YCTAHOBJIEHHBIX MMM MOPSAKAX, MOTEHIMAIbHOMY
paboToaaTelno 3TO MOYTH BCErJa OYeHb He HpaBUTCA. Beab uepes Kakoe-To BpeMs
Brl 1 0 HEM MOKeTe cKkazaTh 4TO-TO MOJI00HOE, eciii OH Bac Bo3pMeT Ha padoTy.
IToaToMy OH, CKOpee Bcero, mocrapacrcst Bac He B3ATh.

Jpyroii BcTpeuaromieiicss OomMOKOW ABIISETCS yXOJA OT OTBETa Ha TaKoi
Bonpoc. C riyOOKOMBICTIEHHBIM BUAOM KaHIUAAT AA€T MOHATh, YTO €My €CTh UTO
CKa3aTb, HO OH HE XOTea Obl 3TOro jAenaTh. Bo-TepBBIX, MHTEPBBIOEP IMOUYTH
HaBEpHSKAa pelmuT, 4To y Bac B ToJoBe YTO-TO IUIOXO€ MPO KOMITAHUIO
(mocneACTBUSL ONMUCaHBI BhIlIE). M, BO-BTOPBIX, HEOOOCHOBAHHBIN OTKa3 KaHIUaTa
OTBEYaTh HA BOMPOCHI TMOYTH BCErja paboTaeT MPOTHUB HEro. A pasyMHas



OTKPBITOCTh B OOIICHWH, HO HE MEPEXOoJslas B JETCKYI0 HAaMBHOCThH, OOBIYHO
BOCIIPUHUMAETCS KakK ILTIOC.

boinu nu y Bac kakue-mo owubku 6 pabome?

[TIo Bamemy OTBETY M NMPUBEACHHBIM IPUMEPAM MHTEPBBIOEP MOXKET CYAUTh
o Bameii crmocoOHOCTH K KPUTHYECKON CaMOOIEHKE, OTKPBITOCTH B OOIICHUH,
CIIOCOOHOCTH M3BJIEKATh ONBIT U3 HEY/ay.

Cosempi.
VYKIOHATBCA OT OTBETa Ha MOJOOHBIA BOMpOC Henb3s. JIroaei, KoTopble HE
OIIINOAIOTCS, HET 51 OLITH HE MOJKET.

BoBce He 00s13aTeTbHO TOBOPUTH O CBOMX CaMBIX CEpbe3HBIX omuoOkax. Ho nBa-
TpU TMpUMEpa CleIyeT 00s3aTebHO HMMETh HArotoBe, Korma Bbel uagere Ha
co0ecet0BaHUE.

Bre16upasi mpuMepsl, OTJaBaliTe MPEAIOYTCHHE TEM CHTYAIlUsM, KOTOPBIE XOTS U
BO3HMKJIM T0 Bamedt BuHe, HO ObUIM pa3pelieHbl BalllMMU COOCTBEHHBIMU
ycwusiMu U 0e3 ymiepOa (wiu 6e3 CylecTBEHHOro yiep6a) Ijisi KOMITaHUU.
Cxkonbko BbI ceityac momy4daere?

He oTBepraiite 3TOT BONpPOC M HE Ha3bIBaliTE KOHKpETHYIO Iudpy. Jlyume
OTBETHUTH Ha 3TOT BOMPOC, Ha3BaB Lu(py HeonpeaenaeHHo: "B npenenax ...", HO He
MEHBIIIE TOW CYMMBbI, Ha KOTOPYIO BbI paccunteiBaeTe.

Ckonbko Bul xomenu 6w1 cetiuac 3apabamviéams?

Ha navanbpHOM cTaguu coOecelloBaHMS Jydllle YWTH OT 3TOr0 BOIPOCaA,
MOMHTEPECOBABIINCh, caMoi pabotoi W obsi3anHOcTsIMU. [{udpy, ¢ koTopoi
MOXHO BECTH TNeperoBopbl, Bbl [TO/KHBI ompeaenuth 3apaHee. g 3Toro
MPOCMOTPUTE TI€YaTHBIC HW3JaHUS, WHPOPMAIUIO KaJIPOBBIX areHTCTB U CIIYXKO
3aHSITOCTH W OMNpENEIUuTe CpeAHee 3HaueHHE 3apabOTHON IJIaThl CIEIUATMCTOB
Bamiero ypoBHs. Bel ocTaHeTech B BBIMTPHIIIE, €CIIU pa3Mep 3apaOOTHOM MIaThl
MEePBLIM HA30BET pabOTOIATEb.

Kaxkue y Bac ecmv 6onpocui?

HyxHO uMeTh B 3amace Xopomiue Bompochl. Hemb3s, Kak 3TO AenaroT
HEeKoTophle, ckazaTh: "Cmacmbo, MHe Bce scHO". Xopomme BOIPOCHl - 3TO
BOIIPOCHI O 33/1auyax, KOTOPbIE HYKHO PEIIUTh, O TOM, KaK celyac BEIETCA MO,
KaKue, HalpuMep, €CTh TEXHHUYECKHUE MH(POPMAIMOHHBIE W MPOYHE PECYPCHI IS
YCTEIIHOTO BBITIOJIHEHUS paOoThl. BOmpockl MpoI0bKUTETFHOCTH paboyero JHs,
OIUIaThI, JILITOT U T.II. HY’)KHO CTapaThCcs HE 00CyXaaTh 10 TeX mop, moka Bam B
SIBHOM WJIU HESBHOM BHUJIE HE CIENAIOT MPEeIoKeHue 0 padoTe.

Ecaiu Bam ypactcs B Bammx Bompocax MNpoJeMOHCTPUPOBATH TIIyOOKOE
MOHMMaHUE MPOOJEeM OTpaciu, K KOTOpoil oTHOcUTcs ¢upma, Bel ocranerech B
BBIUTPHIIIIC.

Pazymeercs, 5T0 He BCce 4acTo 3a/1aBaeMbIe BOIIPOCHI.

CnydaeTcsi, 4TO HMHTEPBBIOEPHI 33Jal0T BOMPOCHI HA JEIUKATHBIE TEMBI,
HaIpuMep:

v’ 0 Balmx moaMTuuecKux B3IIAAAX;

v’ 0 CeMEMHBIX HEYPAANIIAX;

v/ 0 IUIaHaX OTHOCHUTEIILHO POKIECHUS JIETEH;
v’ 0 Ipo0bIIeMax Co 30POBLEM;



v’ 0 3aTPyJHUTEILHOM (PHHAHCOBOM ITOJIOKEHUH U T.1I.

VYciblliaB Takol BOMPOC, HA B KOEM ciydae He nyraitecs! He yxoaurte ot
OTBETa, OTBETHTE KPATKO, HE BAABASICh B MOJPOOHOCTH, MPOJAEMOHCTPUPYUTE CBOIO
WUHTEJJIUTEHTHOCTD U BBIJIEPKAHHOCTD.

Kpome Toro, Bbl [0mKHBI OBITH TOTOBBI K pPa3sHOOOpPa3HBIM YHCTO
podecCUOHAILHBIM BOIIPOCAM.

Heckonvko pekomenoauyuii, Kak o000umu n08YWKU UHMEPEbIOEPA HA
cobecedosanuu.

Hekxonkpemmuuwiu gonpoc

OTBeuas Ha a1000W BOIPOC, HYKHO IMpECiIe0BaTh 1BE OCHOBHBIE 1enu. Bo-
NEPBBIX, JaTh HMHTEPBBIOEPY Ty HH(DOpMaIMIO, KOTOpas €ro JAeWCTBUTEIHHO
uHTEepecyeT. Bo-BTOPBIX, HY’)KHO CTPEMUTBCA 1aTh O ceOe T€ CBEACHMS, KOTOPbIE
noMoraroT ayuiie "mponats” ceds. U He gaBaTh yTO-TO 0OpaTHOE WIIM JIMIITHEE.
HekxoHkpeTHbIE BOIIPOCHI Ha co0ece0BaHUsAX BecbMa OObIYHBL. [IpuueM OnbITHBIN
MHTEPBBIOEP 3aJa€T KX YacTO BEChbMa CO3HATEJIbHO, YTOOBI MOCMOTPETh, Kak
COUCKATENb BBINET M3 MOJIOKEHUsA. WMau 4ToObl BBIYIUTH W3 HETO KaKYIO-TO
uH(pOpPMaIIMIO, O KOTOPOU OH, MOXKET OBbITh, M HE XOTEJ Obl TOBOPUTh.

CTONKHYBIIMCh C TakWM BOIPOCOM, Jydll€ BCErO MOIBITAaThCA €TI0
KoHKpetn3uposarb. Hanpumep: "Ecim Bbl He Bo3paxkaere, g1 pacckaxy o..." U
caenaire nay3y. Eciin MHTEpBBIOEp IPOMOJIYUT, TOBOPUTE O TOM, YTO Ha3BaInd. A
WHOTIa MHTEPBBIOEP B OTBET Ha Balu cioBa yTOYHSAET U KOHKPETU3UPYET BOMPOC.
B mo6oMm ciywyae sddext mocturnyT. Tex ke 1ened AOCTUraeT KIacCHUYeCKUU
BOIIPOC HA noHnManue: "[IpaBuiabHO 1 A MOHS, YTO ...." TOJBKO B 3TOM Ciry4yae
BOIIPOC HA MOHUMAHWE 3aKAHUYMBACTCA KOHKpeTm3auueu: "..dro miss Bac moxer
MPEACTaBIATh HHTEPEC MHDOpMaus o ...".

layza

[Tay3a - 3TO 04eHb CHIIBHOE OpYKHUE B JTH000M Je7I0BOI Oecee, B TOM YHCIIe U
B co0eceI0OBaHNUHU NIPU MOCTYIUIEHUU Ha padoTy. Hy)XxHO ymMeTh aepxaTh may3bl.

Hanpumep, Bam 3agan Borpoc. Bbl Ha HEro OTBETWIM U KJIETE CIEAYIOLIErO
BONpoca. A HMHTEpPBBIOEP CMOTPUT Ha Bac u kak Obl XAET MNPOJOKEHUS.
Hekoropeie couckarenu HE BBIACPKUBAIOT O3TOW CTPECCOBOM CHUTyallMd W
HAYMHAIOT MPOJOJDKATh YXKE 3aKOHYEHHBbIM paccka3. Kak mnpaBwino, Hu4ero
XOpOILIEro JUIsl COMCKAaTelsl 3TO NPOJOJDKEHWE HE JaeT. ['opa3go mpaBHIIbHEE,
OTBETHB Ha BOIPOC, CIIOKOMHO, TOOPOXKEIAaTebHO M BBDKHMAIOIIE CMOTPETh Ha
WHTEPBBIOEPA M JKJIATh €ro CIEAyrUero xona. To ecTb UCHBITBIBATH IAy30U
CaMoTr0 MHTEPBBIOEPA.

AxmusHoe cnywanue

B 3Ty noByIIKy 0COOEHHO 4YacTO MOMAJal0TCsl COMCKATEIU, KOTOPbIE JIOOST
MOTOBOPUTH. 3aJlaB  BONPOC, HHTEPBBIOEP NPUMEHSET MPUEMbl AKTHUBHOTIO
CIIyIlIaHUsl, TO €CTh JEMOHCTPUPYET CBOIO OOJBIIYI0 3aWHTEPECOBAHHOCTH B
pacckase couckarensi. CMOTPUT Ha COMCKATessl BHUMATEIbHO U MOJ0aIpHUBalOIIIe,
kuBaet, ropoput "Jla, aa..." win "OdeHb UHTEPECHO...", YTO-TO 3aMUCHIBAET U T.1.

briBatOT ciydyam, Korma couckaTend roBopsT 6e3 mepepbiBa 8-10 mMuHyT,
WHTEPBBIOEP BBIHYXKJIEH MpEpBaTh. JTO YK€ MOYTH NpuroBop. Ilpuyem uvacro B
TaKUX CIIydasX COUCKATENb 3aTPYyIHSETCS MPaBUIBHO C(HOpMyIHpOBaTH BOIPOC,



KOTOpBI emy Obln 3amaH. W um3BuHsieTca 3a To, uTo yBiekca. Ho cepbe3nas
olIMOKa y>Xe 3aMeyeHa M 3aIMcaHa B TaCCUB COMCKATEITIO.

Kak 6b1Tb? CTapaiiTech OTBET Ja)Ke Ha CaMmblil CIIOKHBIA BOIPOC YIIOKHUTH B
OJIHY-IB€ MUHYTbl. MOXHO, HallpuMep, 1aThb B CBOEM OTBETE KIIOUEBbIE MOMEHTHI
U CKa3aTh 0 Baieil roTOBHOCTH OTBETUTH MOJIpoOHEE, €CIU TpeOyeTCs.

Tlobysicoenue kK omkposeHHOCMU

HcKycHBIII ~ HMHTEPBBIOEP  MOXKET  JIEMOHCTPUPOBAThH  CBOE  BEChbMa
IpYyXeno0Hoe OTHOIIEHHE K BaM 1 moOyk1aThk K OTKPOBEHHOCTH. DTO TOXKE OJIHA
U3 JOBYyLIEK. [[puMepoM MOXKET CIIyKUTh Cily4dad, KOI/la CHJIbHBIM KaHAUAAT, YXKE
MOYTH TIOTYYMBIIUNA TPEJIOKEHNE, B JOBEPUTEIHLHON U JIPYKETIOOHON Oecene C
MHTEPBBIOEPOM CKa3al O CBOEM JKEJIIAHUH "CBAJIUTh U3 ATOM CTPaHbI, KaK MOSIBUTCS
BO3MOXHOCTB". PaboTel OoH He mnomyumi. Cienure 3a COOOW, HEPKUTECH
IIPUBETIINBO, HO CTapAUTECh HE TOBOPUTH JMINHETO. Jlaxke €ciii MHTEpPBBIOEP
BbI3bIBacT y Bac Oobliryto cuMnaruio.

Henonumanue

Bl noHsumn Bompoc M, Kak Bam KakeTcs,, XOpOIIO Ha HEro OTBETWIH. A
MHTEPBBIOEP TOBOPHUT, YTO HE NOHSUL. BHI elie pa3 oTBeyaere, a OH OIsATh TOBOPHT,
4yTO HE MOoHsI. Ha camom Jiene oH MOXKET TakuM NPHUEMOM HUCHBITBIBaTH Bac Ha
CTPecCOyCTOMYUBOCTb. W HeMCTBUTENBHO, OKa3aBIIWCh B IMOJAOOHON CHUTyalluH,
KTO-TO U3 KaHJIWJATOB MOXET IPOCTO PacTepATbCA. A KTO-TO pasIpaxacTcs U
HAayMHAET BECTHU ce0s arpeccuBHO. U TO, U Apyroe mioxo.

[IpaBunbpHEe HE TepATh caMOOOJIaaHUE U CIIOKOMHO YTOYHSTh, YTO UMEHHO
"He noHsu1" UHTEpBbIOEP. U, BHITAIIMB U3 HETO YTOUHEHHMS], TEPIIEIUBO OOBACHATH
enle pas.

Yucmoti 600b1 nposokayus

Hanpumep, Bbl paccka3biBaeTe 0 CBOEM ONBITE BHIMOIHEHUS KAKUX-TO padoT.
A VHTEpBBIOEP, BHUMATEIBHO BBICIYIIAB, BAPYT roBOpUT: "Tak 3Hauut, Bel 3TUM
MPAaKTUYECKA HE 3aHUMAJNCh, sl MPaBWIbHO NMOHI?" Ha Takyro mpoBOKaLMIO HE
HY>KHO OTB€YaTh MpocTpaHHO. JIyumie crnokoilHo oTBeTuTh: "Her, He mpaBUIIBHO.
Sl 3aHUMaJICSl 3TUM JOCTAaTOYHO MHOTO U Ccepbe3HO". I CIOKONHO HCIBITHIBATH
caMOro MHTEpPBBIOEpa May30il (cMoTpu BbImie). OCOOEHHO XOpOIO, €CIU B 3TOT
MOMEHT Bbl cBOMM JIHMIIOM, MO30M W JBM)KEHUEM (BEpHEE OTCYTCTBUEM OHBIX)
JEMOHCTpHUpYETE JOOPOKENATEILHOCTh U YBEPEHHOCTh B cebe.

Jlyonupyrowue 6onpocsi

HNHTepBhrOEp 3a1aeT BONPOC, HA KOTOPBIM Brl yxxe manm orBer. Hanmpumep,
Ha3bIBasl IPUUMHBI NIepeMeHbl padoThl, Bbl yxke (hakTHUecKu cKazajaud O TOM, UTO
Bam ne HpaButca. Ho BMecTo TOro, 4To0Obl MOBTOPUTH YK€ CKa3aHHOE, KaHIHUJAT
TOBOPHUT, YTO OH Y€ OTBETHJI HAa 3TOT BOMPOC, WIH BBIMYYUBAET U3 CEOsl UTO-TO
JOIIOJIHUTENbHOE. BhIBOX mpoctoil: ecim Bam 3amator BOmpoc, B OTBETE Ha
KOTOpPbIA BBl JOJKHBI MHOBTOPUTH 4YTO-TO PAHEE YXKE CKA3aHHOE BaMH, HE
CMYLIAUTECh U MOBTOPSANUTE. KOPOTKO M CLIOKOWHO.

Ilo maTepuasiam 3JIeKTPOHHBIX U MeyaTHbix CMHU



